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In order to bring more transparency and accountability in the CRZ 

clearance process, Ministry of Environment, Forest and Climate 

change, Government of India is rolling out a new ‘Web portal for CRZ 

Clearances’. 

It is a web based, role based, Government to Citizen (Customer) 

and Government to Government workflow application developed 

and implemented by NIC. User Agencies can submit the proposals 

online for seeking approval in CRZ areas. It automates the entire 

tracking of proposals which includes online submission of a new 

proposal, editing/updating the details of proposals and displays 

status of the proposals at each stage of the workflow. The system is 

based on the Web Architecture and hosted on NIC cloud. 

This portal will enable real time monitoring of the proposals to ensure 

that time-lines stipulated for processing of these proposals by various 

authorities in the Centre/ State Governments are adhered to. 

Valuable time will thus not be lost in seeking additional information 

from the project proponents, once a proposal seeking the clearance 

has been accepted by concerned authority. 

Types of Proposals that can be submitted through this portal: 

• Proposals requiring only CRZ Clearance under CRZ Notification 

2011. 

• Proposals requiring both clearances i.e. EC clearance (Category 

A and Category B both) under EIA notification 2006 and CRZ 

Clearance under CRZ notification 2011. 

 



Objective 

 Enhance efficiency, transparency and accountability in the 

CRZ clearance process. 

 Reduction in turnaround time for activity. 

 Enhance responsiveness through workflows automation and 

availability of real time information. 

 Enhance ease and convenience of citizens and businesses in 

accessing information and services.  

 Achieve standardization in processes across the states. 

 Online real-time monitoring and adherence to timelines for 

verification. 

 Stage-wise approval and compliance mechanism.  

 A more user-friendly application process. 

Features 

 All submission of projects in single window interface. 

 Facilitate management in effective monitoring. 

 Delays in the clearance process can be ascertained. 

 A unique-id for each proposal for future reference. 

 On-the-fly generation of all required reports. 

 Automatic mailer notification to take instant action. 

 Accessible from any PC having internet facility. 

 Different types privileges/roles for users as per their 

responsibilities. 

 

 


